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2016	  CSA	  Contract	  	  

	  
Are	  you	  ready	  to	  consume	  amazingly	  fresh,	  local	  produce?	  Well	  then	  let’s	  get	  this	  boring	  part	  of	  
the	  process	  out	  of	  the	  way!	  By	  signing	  up	  for	  a	  2016	  CSA	  membership,	  you	  inherently	  agree	  to	  

the	  following	  terms	  and	  conditions.	  
	  
	  

Seasonal	  Vegetables	  
The	  nature	  of	  a	  CSA	  program	  is	  that	  you,	  the	  consumer,	  eat	  with	  the	  season.	  This	  means	  that	  as	  
different	  crops	  become	  ready	  to	  harvest,	  that’s	  what	  you	  receive	  in	  your	  weekly	  box.	  This	  may	  
include	  strange	  vegetables	  like	  kohlrabi	  or	  turnips.	  If	  you	  despise	  kohlrabi	  (we	  have	  yet	  to	  meet	  
someone	   who	   does),	   we’ll	   do	   our	   best	   to	   replace	   it	   with	   something	   else.	   But	   we	   CANNOT	  
guarantee	  this	  will	  be	  possible.	  	  	  
	  
Imperfections	  
Real	   produce	   is	   not	   always	   perfect.	   Sometimes	   your	   produce	  will	   suffer	   from	   bruises,	   nicks,	  
scratches,	  or	   it	  might	  even	  be	  hosting	  a	  small	  passenger.	  We’ll	  do	  our	  darndest	  to	  make	  sure	  
you’re	  getting	  the	  best	  of	  the	  best,	  but	  please	  don’t	  expect	  the	  perfectly	  glossy	  produce	  you	  get	  
at	  your	  big-‐box	  grocery	  store.	  	  
	  
Disasters	  
In	   farming,	   disasters	   are	   sometimes	   inevitable.	   Drought,	   floods,	   pests,	   diseases,	   farmer	  
death…the	  list	  goes	  on.	  By	  using	  permaculture	  practices	  on	  our	  farm,	  we	  mitigate	  many	  of	  these	  
issues,	   but	   we’re	   certainly	   not	   immune	   to	   the	   forces	   of	   nature.	   By	   committing	   to	   a	   CSA	  
membership,	  you	  assume	  the	  risk	  that	  we	  may	  not	  be	  able	  to	  fulfill	  your	  order	  if	  disaster	  strikes.	  
You	  can	  rest	  assured	  we’ll	  do	  everything	  in	  our	  Jedi-‐like	  farmer	  powers	  to	  prevent	  this	  situation!	  
	  
Pick-‐up/Delivery	  
We	  offer	  three	  convenient	  methods	  of	  pick-‐up/delivery.	  You	  can	  pick-‐up	  at	  our	  Ottawa	  location	  
on	  Wednesday	  or	  our	  North	  Gower	   location	  on	   Saturday,	   or	  we	   can	  deliver	   to	   your	  door	  on	  
Saturday	  for	  an	  extra	  cost.	  Please	  note	  there	  will	  be	  no	  other	  options	  for	  pick-‐up	  or	  delivery,	  so	  
please	  don’t	  expect	  to	  receive	  produce	  any	  other	  day	  than	  the	  one	  you	  specify	  when	  purchasing	  
your	  membership.	  	  
	  
Additional	  Produce	  
You	  can	  bet	  your	  granny’s	  panties	  you’ll	  get	  your	  money’s	  worth	  -‐	  our	  CSA	  boxes	  will	  be	  stuffed	  
to	  the	  brim	  every	  week.	  But,	  if	  you’re	  still	  not	  getting	  enough	  produce	  and	  want	  more,	  we	  can	  
discuss	  how	  to	  supplement	  your	  box	  on	  a	  weekly	  basis	  for	  a	  slight	  additional	  cost.	  Let	  us	  know	  
your	  needs	  and	  we’ll	  do	  what	  we	  can	  to	  help!	  

	  
If	  you	  have	  any	  other	  questions	  or	  concerns,	  please	  email	  us	  	  

via	  farm@vistree.com	  or	  call	  (613)	  909-‐0059.	  
	  

We	  look	  forward	  to	  working	  with	  you	  beautiful	  people!	  	  


